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I was told from Hills, ‘we are not 
impacting the community.’ I have to 
disagree, it’s disgraceful. All of these 
people disagree, otherwise why are we 
here? Shut them down, that’s all we 

want! That will stop the odour. 
We just want to breathe fresh 

air, we don’t know the effects it’s 
having. I hate living here.

Elaine Corner (Resident) 

”

Responsibility in this instance has to 
fall to the Environment Agency, who 

actually have the legal responsibility 
to look after a situation where the 
general public are being affected 

by the pollution that is being pushed 
out by a company.

Cllr Jane Russ (Westbury Town Council) 

”The town council are united in saying we’re 
against the incinerator and we are against 
the proposals to turn the MBT into a waste 

transfer station, which will be even 
smellier and even more antisocial. 
You can’t have the MBT continuing 

to stay open, or even worse, being 
used as a waste transfer station to 

feed the incinerator.

Cllr Matt Dean (Westbury Town Council) 

”You can see the number of people who have attended. It’s a very good turnout 
and that’s indicative of the strength of feeling that people in Westbury have. 

They’ve had enough. We’ve had a long, hot summer. They haven’t been able to 
open their windows. They haven’t been able to enjoy their gardens. 

And the operator has said, for years, ‘we are improving things, 
we’re making little tweaks here and there.’ Well, it has not worked,

 and I have to say, enough is enough, it’s got to go. 
I hope that the statutory agencies take note of the concerns 

people have and that strengthens their arm to do what I think 
they have to do, which is to call time on this.

Andrew Murrison MP 

”

I think the Environment Agency either needs to suspend or revoke Hills’ 
environmental permit.  But I do think Wiltshire Council needs to get their 

head out of the sand, to be honest. 
There are things they can do. If you were to class it as a statutory 

nuisance, which I believe it is, I believe there are enough people making 
a fuss to say it is. I 100% believe it is. Then you could give Hills 

an abatement notice, which they would have to mitigate the odours. 
So, there are things Wiltshire Council could be doing, but I feel like the 

administration are slacking at the moment. 

Cllr Boaz Barry (Wiltshire Council – Westbury North)

”I’ve lived in this town for 38 years and it’s my home and it’s a real shame 
not to be proud of it. We run a B&B, a very small one, but I always encourage 
them to go and use the local restaurants and the local pubs, but if there’s this 

whiff going on, it’s going to lose custom to the town. 
There are many unhappy people. It’s really growing in this town in many ways, 
better shops, more facilities, more people, and this has just been a big hiccup.

Sarah Wiseman (Green Party member) 

”
I’m delighted with the turnout. I’m delighted with the 

number of residents that came this evening. 
I come from Calne, so I know all about smells, and I know 
how unpleasant they are, how they disrupt people’s lives 
and how they affect people’s lives.  I’m absolutely clear 

that this is something that has to be resolved. 
Now, I’m not a technical person, so I couldn’t possibly
 tell you how it could be resolved. But I think, with the 

best will in the world, we have to do the very best 
we can, as Wiltshire Council, as the 

Environment Agency and as Hills Waste, 
to try and address this issue. 

But my headline is that people are absolutely 
justified. If I lived in Westbury, I was 

affected by the smell, I’d be campaigning. 
I’d be concerned, I’d be here talking to 

the people that I’d want to talk to. 

Cllr Ian Thorn, Leader of Wiltshire Council 

”

COMMUNITY AIRS VIEWS AT WASTE COMMUNITY AIRS VIEWS AT WASTE 
TREATMENT PLANT MEETINGTREATMENT PLANT MEETING

More than 120 residents attended a public meeting at The Laverton on 
Monday 17th August to raise concerns about the ongoing odour from 

Westbury’s Mechanical Biological Treatment (MBT) plant. 
Here are some of the comments shared with the White Horse News during the meeting.  

We are working closely with the operator 
to ensure compliance with permit conditions 

and to minimise the unacceptable odour 
being detected in the local area. 

We understand the significant impact that persistent 

odour can have on local communities and recognise 
how frustrating and disruptive this can be for residents. 

That’s why our staff, including our Hub Director and 
Area Environment Manager, attended the drop-in to 
listen to residents’ concerns, answer questions, and 

provide an update on our ongoing regulation of the site.  
Under our 10 Point Plan, the Environment Agency 

is taking its fight against waste criminals up a gear – 
strengthening prevention, improving detection and 

delivering more action.

Environment Agency 

”

Following the meeting, the Environment Agency provided the following statement:

I would like to thank everyone who attended the Westbury MBT drop-in session 
and took the time to share their experiences and concerns. The event provided an
 important opportunity for residents to speak directly with us, the Environment 

Agency and Hills about the ongoing odour issue. 
We recognise the effect this situation is having on residents and understand the 

frustration it has caused and remain committed to working closely with the 
Environment Agency and Hills to investigate concerns and keep residents informed.

Wiltshire Council

”
Following the meeting, Wiltshire Council provided the following statement 
by Cllr Paul Sample JP, Cabinet Member for Environment, Climate and Waste


